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	Compliance Pro Forma
· This must be completed in full for all relevant instances of non-compliance.
· Where possible, please provide exact figures and dates. This will help to ensure the issue is sufficiently documented. 
· Any supporting documentation/evidence can be included as attachments alongside this submission or embedded into the pro forma template below.



	Company name
	

	Date reported to UR
	

	Relevant licence condition
(and sub-condition if applicable)
	

	Overview 
Please provide a brief description of the compliance issue. This should be a high-level summary that does not exceed more than a few sentences. 
	

	Date identified by licensee
	Click or tap to enter a date.
	Compliance issue details 
Please include relevant specific detail in relation to the compliance issue. This should include as a minimum:
· How the issue arose / you became aware of the issue
· The cause of the issue
· The extent and timeframe of the issue, including (where relevant) the number of any customers affected
· Any associated impacts / secondary consequences
	

	Compliance plan 
The below sections must include clear and comprehensive information on the solution identified and implemented. Compliance Plans for live/ongoing issues must include details of how and when the licensee intends to become compliant with the licence requirement. 

	Corrective actions 
Please give clear information on the steps undertaken/proposed to rectify the issue and resume compliance. You should also include timelines (indicative or otherwise) for the completion of associated works.
	

	Date compliance resumed / 
Date compliance will resume
	Click or tap to enter a date.
	Preventative actions
Please provide any measures that you have put in place to try and prevent this issue from reoccurring.  You should also include timelines (indicative or otherwise) for the completion of associated works.
	



Note: Information provided under this return may also be used by the UR in the exercise of the functions conferred upon us by Article 50(1)(b) of the Electricity (NI) Order 1992, Article 27(1)(b) of the Gas (NI) Order 1996 and Articles 60(1) and (2) of the Water and Sewerage Services (NI) Order 2006.
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